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Service Desk: Incident #110610 - Updated

From: Moorhead Computer Help Center <mhdchc@minnesota.edu>
To: <barbara.laplante@minnesota.edu>
Date: Friday - September 18, 2015 9:10 AM

Subject: Service Desk: Incident #110610 - Updated
Attachments: Mime.822

Your incident has been updated, see New Note information bel ow.

If you would like to respond to thisticket, you can reply to this email or login
to the SpartanNet or Employee Portal and click IT Help.

New Note:

Tim,

Please see the info below for the 15 guest accounts that you need on 9/29.
There are special instructions that you will need for connecting anyone with
Windows 7. | will attach those instructions to thisticket in the event that you
need them.

1. Connect to the " SpartanWiFi" wireless network.

2. Log in with the Username and Password below.

3. You may be prompted with a security or certificate warning. You can
safely accept it.

NOTE: Windows 7 requires special steps to connect to this network. Click
here for those instructions.

Username Password
Meetingl Sdnewwn4
Meeting2 Lupbtxd2
Meeting3 Ofyodidl
Meetingd Wxdwpay5
Meetingd Mcjggbd3
Meetingé Rrafugf2
Meeting7 Rbyygfn6
Meeting8 Ylewoix4
Meeting9 lavwaiol

https.//mail.minnesota.edu/gw/webacc?User.context=6ee568dcc1228a...

9/25/2015 12:19 PM



Service Desk: Incident #110610 - Updated

2 of 2

Meeting10 Bxkuydal
Meetingll Agcxcvrd
Meetingl2 liceyqj5
Meetingl3 Jpewmku9
Meetingl14 Btsndek8

Mesting15 Qvomflt0

Incident Information
Incident #:
Date Opened:
Classification:
Technician:
[tem #

[tem Type:
Identifier:
Customer:
Org Unit:
Country:

Due Date:
Description:

Incident Link:

Computer Help Center

M|State

110610

09/18/15 08:21

General

Chris DeBagere

100016

Moorhead New Incident Request

Barbara LaPlante

10/08/15 09:21

9/29/15 (Tuesday) 15 guest internet accounts -
Advisory Meeting (6:00 PM to 10:00 PM; Room
B150 Computer Programming Classroom/L ab)
Contact: Tim Preuss ext 6614 /
tim.preuss@minnesota.edu

Thank you!

Click Here

Your Regional College of Choice

Detroit Lakes. Fergus Falls. Moorhead. Wadena.

https://chc.minnesota.edu
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